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ZOOM MEETING AGENDA* 
Friday, September 11, 2026: 1:00 PM-3:30 PM  

 
 

I. Introductions-New Date and Time 

II. HR-1 Implementation-DSS  
A. Non-citizen eligibility changes 

B. Work rules-Medical Frailty policy 

C. Work rules-Communications and Outreach 

 

III. DSS/AHCT Shared Operations Update- DSS 

 

IV. DSS Benefit Call Center Service Levels- DSS 

 

V. Quality Assurance -Provider Audit Process- DSS 

 

VI. Committee Updates  

a. Women & Children's Health 

b. Care Management 

c. Complex Care 

 

VII. Other Business and Adjournment 

NOTE: NEXT MEETING: Thursday, October 8, 2026, 10:00 AM-12 PM via 

Zoom 
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